Euro Road Professional Cleaning s.a.

Management commitment

Our organization is committed to guaranteeing the continuous improvement of its quality
management system and to meet the requirements that are applicable to its products and
services (legislation and regulations regarding quality, environment, security, hygiene, safety,
health of staff and food security (EU regulations, Codex Alimentarius, GMP and Food
Defense regarding tank and food and container cleaning)), management and limitation of
plastic waste losses.

We also constantly listen to our clients’ demands. To that end, we are willing to respect their
demands and to ensure and improve the reliability of our products and services.

In order to better fulfill our mission, Management commits itself to the following guidelines:

We use efficient organization and management methods based on a recognized quality,
environment, security, hygiene, safety and health management system.

Our personnel policy is based on:
- relationships of trust and the delegation of responsibilities
- the involvement and commitment of all staff to adopt behaviors adapted to the defined
objectives.
- the continuous training and professional development of staff

We meet the requirements of Corporate Social Responsibility:

We pay special attention to human rights, working conditions and hours, non-discrimination,
freedom of association, and the ban on hiring underage workers.

We also pay special attention to corporate governance (business ethics and business equity)

Our company is committed to ensuring quality service, its reliability and its constant
improvement.

The objectives are set out in DOC01-1
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